AGREEMENT

o This agreement is between the Agreement Holder (named on the Declaration page)
and the Service Contract Provider as defined under the Definitions section of this
Agreement. The Seller (issuing party) is not a party to this Agreement and has no
obligations to You in regards to the benefits provided.

e Your benefits and OUR OBLIGATIONS, as defined below, to perform under this
Agreement are insured by an insurance policy with Lyndon Southern Insurance
Company, [10751 Deerwood Park Blvd., Suite 200, Jacksonville, FL 32256, (800) 888-
2738]. If the benefits as described are not provided within sixty (60) days after You
provide proof of loss covered by this Agreement, then You may make a direct claim
against Lyndon Southern Insurance Company.

Blvd., Suite 200, Jacksonville, FL 32256, (800) 888-2738].
o In Georgia, our obligations under this agreement are insured
policy issued by Insurance Company of the South [1075
200, Jacksonville, FL 32256, (800) 888-2738].

N. Laura St, Suite 2500,

. ADMINISTRATOR - EGV Comp
344 entity that administers this

Jacksonville, FL 32202, (8

on of this AGREEMENT.

7. DECLARATION PAGE - The numbered document provided to YOU which is
attached to the AGREEMENT. It lists information regarding the VEHICLE to be
covered, AGREEMENT terms, and other vital information.

8. DEDUCTIBLE - The amount YOU are required to pay, as shown on the
DECLARATION PAGE, towards the total cost for the repair or replacement of
COVERED PARTS per CLAIM made.

9. Mileage Limit — The maximum number of miles that this Agreement shall be | force,
as indicated on the Declarations Page.
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10. PLAN - Refers to the Plan Selected and Term Selected by YOU as shown on the
DECLARATION PAGE of this AGREEMENT.

11. REPAIR FACILITY - A licensed repair facility authorized by the ADMINISTRATOR to
perform repair services under this AGREEMENT.

12. SELLER - The entity that sold this Agreement to You.

13. VEHICLE - The VEHICLE described on the DECLARATION PAGE that is covered
under this AGREEMENT.

14. WE, US, OUR AND SERVICE CONTRACT PROVIDER - EGV Companies, Inc.,
[50 N. Laura St., Suite 2500, Jacksonville, FL 32202, (844) 740-5143], the entity
that is obligated to perform under this AGREEMENT, except in Florida,
Louisiana, New Mexico and Oklahoma where it is Lyndon Southern.Insurance

200, Jacksonville, FL 32256, (800) 888-2738].
15.YOU, YOUR - The AGREEMENT holder shown on the DECLA
AGREEMENT.

o Pay YOU or the Repair Facility, for repair op.repla

determined by US.
e Reimburse YOU for a renta

exceed a maX|mu five ays-—To receive rental benefits, YOU must supply US
d rental agency. No deductible will apply to this benefit.

are stranded overnight. The limit on this reimbursement is
($75) per day for up to three (3) days and a maximum of two
¢ dollars ($225) per BREAKDOWN.

YOUR OBLIGATIONS
N

e In his Agreement to remain active, You must have the engine oil and filter

changed within sixty (60) days after Contract Purchase Date, unless you have
verifiable receipts that the Vehicle engine oil and filter were replaced within six (6)
months prior to Contract Purchase Date. The minimum requirement on oil and filter
changes thereafter is every six (6) months or 5,000 miles, whichever comes first, or
You must follow the maintenance schedules in accordance with Your Vehicle’s
manufacturer recommendations. All other maintenance schedules must be done in
accordance with YOUR VEHICLE manufacturer recommendations. YOU must keep
and make available verifiable service/purchase receipts (indicating dates, mileage, and
a description of YOUR VEHICLE) which show that this maintenance has been
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performed within the time and mileage limits required. WE will not reimburse for repair
costs or expenses if YOU cannot provide accurate records proving that You have
maintained the failed COVERED PART.

e YOU or YOUR REPAIR FACILITY are required to obtain OUR authorization prior to
beginning any repair covered by this AGREEMENT.

e YOU are responsible for paying the Deductible indicated on the DECLARATION
PAGE of this AGREEMENT each time YOU have a BREAKDOWN. A one hundred
dollar ($100) DEDUCTIBLE per repair visit will apply.

e YOU are responsible for authorizing any teardown or diagnosis time needed to
determine if YOUR VEHICLE has a BREAKDOWN. If it is subsequently determined that
the repair is needed due to a Covered BREAKDOWN, WE will pay for this\part of the
repair. If the failure is not a Covered BREAKDOWN, then YOU are respo
charge.

OTHER IMPORTANT AGREEMENT PROVISIONS

payable during the term of this AGREEMENT shall not
$12,500.00.

Agreement or for any other payment
enforce these rights. You also ag
concerning this Agreement.
This Agreement will terminat
provided in the Transfer S¢

eller, the unearned refund based on consideration
eller agrees to pay the unearned portion of the

Purchase Date as listed on the Declarations Page. You may contact the Administrator
toll free at 844-740-5143 to obtain the modified Term and Mileage Limits.

GUIDE TO FILING A CLAIM - CALL 844-740-5143

If YOU have a BREAKDOWN, YOU must follow this procedure:

(1) Use all reasonable means to protect YOUR VEHICLE from further damage. This may
require YOU to stop YOUR VEHICLE and call for roadside assistance to have the
VEHICLE towed.
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(2) Take YOUR VEHICLE to a licensed REPAIR FACILITY, have the REPAIR
FACILITY contact Us at 844-740-5143 for instructions, before ANY repairs are made.

(3) Furnish US or the REPAIR FACILITY with such reasonable information that We may
require. This includes receipts for car rental charges, lodging, meals, and signed
service receipts (indicating dates, mileage, and a description of YOUR VEHICLE) as
required by this AGREEMENT.

(4) For simple repairs needed when the ADMINISTRATOR is not available for prior
authorization, please use the following procedure:

Emergency Repairs:

Refer to Your Agreement to determine if the Breakdown is due to the failure of a

Covered Part and there are no listed exclusions that apply. For a simple repair, (Any

repair requiring two (2) hours or less of labor time to complete), that is det [

Covered Part, authorlze the Repalr Facmty to perform the repair

selected, as indicated on Your Veh
Covered Parts are listed next to the-v

driveshafts; universal joints; and constant velocity joints unless failure was caused by
neglected, torn, cracked, or perforated constant velocity joint boot. Constant velocity joint
boots are not covered under any circumstances. Seals and gaskets are only covered
when required in connection with the replacement of a Covered Part.

SEALS and GASKETS: Seals and gaskets are covered only as part of repair or
replacement of the above Covered Parts. Leaking seals and gaskets are not Covered
Parts.

HYBRID: Hybrid transaxle, electronic transmission, inverter, generator(s), and electronic
display monitor.

(Batteries are excluded)
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POWERTRAIN PLUS COVERAGE

In addition to the Powertrain Coverage, the following parts are also covered, if this
coverage is selected in the “Coverage Options” section of this Agreement.

AIC: (Includes only factory installed equipment) Condenser; compressor; compressor
clutch; and evaporator.

ELECTRICAL: Alternator/generator; A/C blower motor; starter motor; starter solenoid;
and starter drive.

POWERTRAIN ENHANCED COVERAGE

In addition to the Powertrain and Powertrain Plus Coverage, the following parts are
also covered, if this coverage is selected in the “Coverage Options” section of this
Agreement.

A/C: (Includes only factory installed) Accumulator; dryer; expansio
fan; and condenser fan motor.

FUEL SYSTEM: Fuel delivery pump; fuel injection pump; m
regulator; fuel sending unit; and fuel gauge.
ELECTRICAL: Horns; windshield wiper motors;

COSTS OR EXPENSES IF THE VEHICLE HAS BEEN USED FOR
G PURPOSES, REGARDLESS OF WHETHER THE BUSINESS

BULANCE OR EMERGENCY SERVICES, TAXI, LIMOUSINE OR
lﬁ SERVICES, PICK-UP AND/OR DELIVERY OPERATIONS, RACING,
; APER OR MAIL DELIVERY, RENTAL SERVICES, CONSTRUCTION,
SECURITY SERVICES, SNOW REMOVAL OR SNOW PLOWING, CABLE OR
LINE INSTALLATION, OR HAULING FOR HIRE, OR IF THE VEHICLE HAS BEEN
USED FOR HAULING TRAILERS IN EXCESS OF THE MANUFACTURER’S
RATED CAPACITY OR HAULING TRAILERS WITHOUT SUITABLE EQUIPMENT,
OR IF THE REQUIREMENTS IN THE MANUFACTURER'S MANUAL FOR
VEHICLES USED TO PULL TRAILERS ARE NOT FOLLOWED;
4. FOR REPAIR COSTS OR EXPENSES IF YOU CANNOT PROVIDE TO THE
ADMINISTRATOR ACCURATE RECORDS PROVING THAT YOU HAVE
MAINTAINED THE VEHICLE IN ACCORDANCE WITH THE MANUFACTURER’S
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SPECIFICATIONS AND INSTRUCTIONS, OR IF ANY MECHANICAL OR
ELECTRICAL ALTERATIONS HAVE BEEN MADE TO THE VEHICLE INCLUDING,
BUT NOT LIMITED TO, THE USE OF OVERSIZED TIRES, INSTALLATION OF
HEADER PIPES OR LIFT KITS, AND REMOVAL OF ANY EMISSION CONTROL
PARTS SYSTEM,;

5. FOR REPAIR COSTS OR EXPENSES IF THE VEHICLE IS STILL IN THE
MANUFACTURER’S BASIC WARRANTY PERIOD OR COVERED BY A RECALL
OR SPECIAL POLICY BY THE MANUFACTURER OR REPAIRS FOR UPDATES
OR TECHNICAL SERVICE BULLETINS;

6. FOR REPAIR COSTS OR EXPENSES IF THE VEHICLE HAS BEEN ABUSED OR

HEREIN;
8. FOR ANY MEC MS THAT EXISTED PRIOR TO THE

AENT OR BY THE FAILURE OF THE INSURED TO

LLOWED BY THE MANUFACTURER, OR FOR REPAIR COSTS
Y TO CORRECT A BREAKDOWN, OR FOR DAMAGES OR ANY

RROSION, RUST, DETONATION, PRE-IGNITION, CARBON BUILD UP,
SLUDGE, ELECTROLYSIS, RATTLES, WATER LEAKS, WIND NOISES;

11. FOR ANY OF THE FOLLOWING PARTS: INCLUDING BUT NOT LIMITED TO
MANUAL CLUTCH ASSEMBLY; GLOW PLUGS; BRAKE PADS, SHOES,
ROTORS AND DRUMS; WIPER BLADES, WIPER ARMS; ALL BATTERIES,
BATTERY CABLES; AIR FILTERS, OIL FILTER, COOLANTS AND FLUIDS, IF
NOT IN CONNECTION WITH A COVERED REPAIR; SPARK PLUGS; PLUG
WIRES; EGR VALVE; DRIVE BELTS; RUBBER HOSES; EXHAUST SYSTEMS;
CATALYTIC CONVERTERS; MUFFLERS; RESONATORS; SHOCK ABSORBERS;
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TIRES, WHEELS, SEALED BEAMS; LIGHT BULBS AND LENSES; NON-
FACTORY INSTALLED AUDIO SYSTEMS AND DISC PLAYERS; PLASMA
TELEVISIONS; CAR PHONES; CELLULAR, SATELLITE, OR MICROWAVE
COMMUNICATION DEVICES; BRIGHT METAL PARTS; RUBBER MOLDINGS;
WEATHER STRIPS; METAL, GLASS OR PLASTIC TRIM; UPHOLSTERY;
CARPET; ASH TRAYS; CUP HOLDERS; ANY NON-FACTORY INSTALLED
PARTS; CONVERTIBLE TOP, FRAME AND MECHANISM; SUNROOF TRACK
AND MECHANISM; BODY PARTS OR COMPONENTS; SAFETY RESTRAINT
SYSTEMS (SEAT BELTS AND AIR BAGS, EXCEPT STEERING WHEEL) OR
PART THEREOF;
12. CHARGES FOR: SHOP SUPPLIES, FREIGHT, HAZARDOUS WASTE
WHEEL ALIGNMENT AND TIRE BALANCE;
13.FOR GRADUAL REDUCTION IN OPERATING PERFOR
NORMAL WEAR AND TEAR;
14. FOR PARTS THAT ARE NOT SPECIFICALLY LISTED [
COVERED PARTS SECTION OF THIS AGREEMENT;
15. FOR A BREAKDOWN NOT OCCURRING IN THE U (
16. A BREAKDOWN OF A COVERED PART BY A -C REDPART, OR OF A
NON-COVERED PART DAMAGED BY A COVE P
17. CERTAIN VEHICLES OUTLINED ON T
CONTRACT PROVIDER’S GUIDELINE

DISPOSAL,

AGE OR BRANDED TITLE
EHICLES, TOW VEHICLES,

applicationfor this contract and registered with United States Auto Club, Motoring
Division, Inc. (Vehicle Identification Number and Year, Manufacturer and Model).

All of the emergency roadside assistance services are provided by United States Auto
Club, Motoring Division, Inc. administrative offices located at [P.O. Box 660460, Dallas,
TX 75266-0460]. All entities are collectively referred to as “United States Auto Club,
Motoring Division, Inc.” throughout these Terms and Conditions.
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EMERGENCY ROADSIDE ASSISTANCE
Just call TOLL-FREE 1-800-289-4181 and a service vehicle will be dispatched to your
assistance. Important: Please be with your Covered Vehicle when the service provider
arrives, unless it is unsafe to remain with the vehicle, as the provider cannot service an
unattended vehicle. In the event that service is not obtainable through United States Auto
Club, Motoring Division, Inc., you will receive an authorization number to receive a refund
of payments made according to your program benefit and coverage limits for services
received independently. You must first contact United States Auto Club, Motor Division,
Inc. for authorization to obtain independent services. NOTE: ASSISTANCE OBTAINED
THROUGH ANY SOURCE OTHER THAN UNITED STATES AUTO CLUB, MOTORING
DIVISION, INC. IS NOT COVERED AND IS NOT REIMBURSABLE.
The following are covered emergencies, subject to the one hundred dollar{($100.00) per
occurrence limit:
(1.) Towing Assistance - When towing is necessary, the Covered Veficle will be towe 0
the nearest qualified service facility or to another location re e v
the Covered Vehicle.
(2.)Flat Tire Assistance - Service consists of the remova

fire, flood-or vandalism. Towing from or repair work performed at a service station,
garage or repair shop. Towing by other than a licensed service state or garage;
vehicle storage charges; a second tow for the same disablement. Service on a
vehicle that is not in a safe condition to be towed or serviced or that may result in
damage to the vehicle if towed or serviced. Towing or service on roads not
regularly maintained, such as sand beaches, open fields, forests, and areas
designated as not passable due to construction, etc. Towing at the direction of a
law enforcement officer relating to traffic obstruction, impoundment,
abandonment, illegal parking, or other violations of law. Repeated service calls for
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a covered vehicle in need of routine maintenance or repair. Services received
independently from United States Auto Club, Motoring Division, Inc. without prior
authorization from United States Auto Club, Motoring Division, Inc.. Only one
disablement for the same service type during any seven day period will be
accepted. THIS IS NOT A ROADSIDE ASSISTANCE REIMBURSEMENT SERVICE.

TIRE HAZARD PROTECTION COVERAGE
Pre-authorization for all Tire Hazard service is required. You must call toll free [1-800-
289-4181] prior to any service being performed. You will be reimbursed for any covered
cost to repair or, if non-repairable, the cost to replace a damaged tire on Your vehicle if
damage is caused by a Road Hazard on a public roadway. Road Hazard is defined as

1. Tire Repair — You will be covered for the full charges incurred for the
tire(s) up to twenty dollars ($20.00) per tire.

2. Tire Replacement — You will be covered for a replace
non-repairable due to impact breaks, snags, puncjure

determined by reasonable 3
national vendors.

¢ manufacturer’s vehicle specification or when the
announcement or recaII establishes the

6. Fa|Iure occurring from operating on any surface other than federal, state,
country, city or municipally paved roads or highways.

7. Vehicles with off-road tires and wheels.

8. Vehicles that are truck rated more than one (1) ton

9. Vehicles that are used for commercial purposes, including but not limited to
vehicles used for pick-up and delivery service, shuttle, hauling, towing, road
repair service, construction service, dealer service, snow removal or any other
commercial use.
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10. Vehicles used for racing, rentals, dealer loaner, limousine, taxi, police car or
other emergency use.

11. Vehicles registered and/or other normally operated outside the continental
United States or America, Alaska, Hawaii, Canada and Mexico.

12. Tires and/or wheels that do not meet the manufacturer's recommended
specifications of your vehicle.

13. Misuse occasioned from driving on tires that are over inflated, under inflated or
flat.

14. Replacement not pre-authorized by us prior to its replacement.

15. Any consequential loss or damage whatsoever, including loss, damage or
injury to person or property resulting from the failure of any parts of your

of this contract.
16. Replacement of a tire if wheels are bent and cause vibratioq,
and is not damaged.
17. Any and all additional fees and taxes including mounti
stems, wheel weights and sales tax.

Pre-authorization for all Tire Hazard service is required. s eimbufsement under
Tire Hazard Protection Coverage you must:
United States Auto Club, Motoring Division, Inc.fese

—_

: name, address and telephone number. Please note the
m in writing by your Selling Dealership or licensed repair

uments to [United States Auto Club, Motoring Division, Inc., [P. O Box 660460,
Dallas, TX 75266-0460).

6. If pre-authorization is not obtained or steps 1 through 4 are not followed, United
States Auto Club, Motoring Division, Inc. may deny your claim. All payments by
United States Auto Club, Motoring Division, Inc for authorized claims will be made to
the customer.
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ARBITRATION

READ THE FOLLOWING ARBITRATION PROVISION (“PROVISION”) CAREFULLY.
IT LIMITS CERTAIN OF YOUR RIGHTS, INCLUDING YOUR RIGHT TO OBTAIN
RELIEF OR DAMAGES THROUGH COURT ACTION.

As used in this Provision, “You” and “Your” mean the person or persons named in this
Service Plan, and all of his/her heirs, survivors, assigns and representatives. And, “We”
and “Us” shall mean the Obligor identified above and shall be deemed to include all of its
agents, affiliates, successors and assigns, and any retailer or distributor of its products,
and all of the dealers, licensees, and employees of any of the foregoing entities.

Any and all claims, disputes, or controversies of any nature whatsoever ~whether in
AGREEMENT, tort or otherwise, including statutory, common law, fraud ether by
mlsrepresentat|on or by om|SS|on) or other |ntent|onal tort, property, or equ' i isi

he benefit of and be binding on You and Us and
se and effect subsequent to and notwithstanding the

CIPATE AS ANY MEMBER OF A CLASS OF CLAIMANTS PERTAINING TO
ANY CLAIM.
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TRANSFER OF YOUR AGREEMENT

This AGREEMENT is subject to transfer, reassignment or sale. It is YOUR responsibility
to notify Us in the event this AGREEMENT has been transferred to a subsequent owner
stating the name, address and telephone number of the purchaser.

This provision is only available if YOU are the original AGREEMENT purchaser. YOUR rights and
duties under this AGREEMENT may only be assigned if You sell YOUR VEHICLE directly to
another individual (excluding dealer trade-ins) and WE receive YOUR written nofification, as noted
above, within thirty (30) days from the date of sale to the subsequent owner and upon payment to
US of a fifty dollar ($50) transfer fee, Unless contrary to state law, insurance subrogation is waived
by all parties (For Florida residents only, the transfer feeis forty dollars ($40). For AGREEMENTS

o the Seller or directly to US. An

eading at the date of the request for
is AGREEMENT within the first thirty

g entatron made by YOU; or (C) a substantial breach of duties by YOU under
the AGREEMENT relating to the VEHICLE or its use. If this AGREEMENT is
canceled by US, WE will refund the unearned AGREEMENT Purchase Price to YOU
calculated on a pro rata basis. The refund will be equal to the lesser amount
produced using either the number of days the AGREEMENT was in force or the
number of miles the VEHICLE was driven prior to cancellation, less a cancellation fee
of seventy-five dollars ($75) less all Claims incurred. In the event of cancellation, the
Lienholder identified on the DECLARATION PAGE, if any, will be named on a
cancellation refund check as its interest may appear.

3. If the VEHICLE and this AGREEMENT have been financed, the Lienholder shown on
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the DECLARATION PAGE may cancel this AGREEMENT for non-payment or if the
VEHICLE is declared a total loss or is repossessed. This right of cancellation does
not confer ownership of this AGREEMENT to the Lienholder or otherwise entitle the
Lienholder to performance under this AGREEMENT.

4. If this AGREEMENT was financed or purchased on a payment plan (by a funding
company) the Finance Company or Funding Company shall be entitled to any
refunds resulting from cancellation of this AGREEMENT for repossession of YOUR
VEHICLE, total loss of YOUR VEHICLE or cancellation prior to balance being paid in
full. Failure to make monthly payments in a timely manner may result in cancellation
of this AGREEMENT and no refund will be due.

Administrator, claims service, nor the Seller’s insurer can be held Kable for return of the
Seller’s commission or any part thereof as paid under this Agreefment:
THE REMAINDER OF THIS PAGE IS INT; BLANK
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TRANSFER/CANCELLATION APPLICATION

To transfer and or cancel this Agreement, complete the following and mail a
photocopy of the front of this Agreement to: EGV Companies, Inc.
[50 N. Laura St., Suite 2500,
Jacksonville, FL 32202].

Please mark one of the
following: TRANSFER CANCELLATION

payment plan account obligations to the new owner of the Vehicle‘identified in the
application below.

Name of New Owner
Address
City, State, Zip
Phone Number / ﬂ
Odometer Mileage at date f\ v /

Transfer / Cancell

or Service Agreement Provider.

Signature of Vehicle Purchaser (if transferring) Date

Signature of Original Agreement Holder (if transferring) Date

Signature of Agreement Holder or representative of lien holder (if cancelling)  Date Phone
Signature of authorized representative of Seller (if cancelling) Date Title
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PRIVACY POLICY

The trust of our customers is our most valuable asset. We safeguard that trust by
keeping nonpublic personal information about customers in a secure environment and
using that information in accordance with this Privacy Policy. Below is our privacy pledge
to our customers:

Information We May Collect

We may collect nonpublic personal information about you from the following sources:

+ Information we receive from you (or is provided to us on your behalf) on applications
and other forms, such as your name, address, telephone number, ¢ er, and
income;

+ Information about your transactions with us or other nonaffiliated parti
name, address, telephone number, age, insurance coverage
claims history and premiums;

Information We May Disclose and To Whom We May Dj
The nonpublic personal information we may collect as descti

your account.

Disclosures Permitted by Law
We may disclose all of the nonpublic personal in ati 5cribed above, as permitted
by law. For example, we may use affiliat ¢ iated parties to perform services
for us, such as providing customer-assi ndlin
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