AGREEMENT

« This agreement (Agreement) is between the Agreement Holder (named on the
Declaration page) and the Service Agreement Provider as defined under the
Definitions section of this Agreement. The Seller (issuing party) is not a party to this
Agreement and has no obligations to You in regards to the benefits provided.

« Your benefits and OUR OBLIGATIONS, as defined below, to perform under this
Agreement are insured by an insurance policy with Lyndon Southern Insurance
Company, [10751 Deerwood Park Blvd, Suite 200, Jacksonville, FL 32256, (800) 888-
2738). If the benefits as described are not provided within sixty (60) days after You
provide proof of loss covered by this Agreement, then You may make a,direct claim
against Lyndon Southern Insurance Company. In New York and Wiscorsin, our
obligations under this Agreement are insured under an insurance policy issued byBlue

Ridge Indemnrty Company [10751 Deerwood Park Blvd, Surte 0 Jackso vrIIe

. Laura St., Suite 2500,
Jacksonville, FL 32202, (844)
AGREEMENT on OUR behalf,

2. AGREEMENT - This VEHI EMENT, which YOU have purchased

ATION PAGE.

issprovided if the BUSINESS USE surcharge has been
R'DECLARATION PAGE. Elrglbrlrty is ||m|ted to the

C ARATION PAGE - The numbered document provided to YOU which is attached
to the AGREEMENT. It lists information regarding the VEHICLE to be covered,
AGREEMENT terms, and other vital information.

8. DEDUCTIBLE - The amount YOU are required to pay, as shown on the
DECLARATION PAGE, towards the total cost for the repair or replacement of
COVERED PARTS per CLAIM made.

9. Mileage Limit — The maximum number of miles that this Agreement shall be | force,
as indicated on the Declarations Page.
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10.

1.

12.
13.

14.

15.

r this Agreement to remain active, You must have the engine oil and filter

PLAN - Refers to the Plan Selected and Term Selected by YOU as shown on the
DECLARATION PAGE of this AGREEMENT.

REPAIR FACILITY - A licensed repair facility authorized by the ADMINISTRATOR to
perform repair services under this AGREEMENT.

SELLER - The entity that sold this Agreement to You.

VEHICLE - The VEHICLE described on the DECLARATION PAGE that is covered
under this AGREEMENT.

WE, US, OUR AND SERVICE CONTRACT PROVIDER - EGV Companies, Inc., [50
N. Laura St., Suite 2500, Jacksonville, FL 32202, (844) 740-5143 , the entity that is
obligated to perform under this AGREEMENT in all states except in Florida,
Louisiana, New Mexico and Oklahoma where it is Lyndon SoutherplInsurance
Company (Florida License Number 03698), [10751 Deerwood Park Bld., Suite 200,
Jacksonville, FL 32256, (800) 888-2738].

YOU, YOUR - The AGREEMENT holder shown on the DECLA!
AGREEMENT.

If a Covered BREAKDOWN of YOUR VEHICLE ¢
AGREEMENT, WE will:

and associated labor as required for the-€omp ' he palr or replacement of
those parts, which cause the BREAKDOW N. kabor will bé verified by the standard
versions of the following nationall zed labor-guides: Mitchell & All Data.
Replacement parts, not to exce 3 ’
like kind and quality. This ma
as determined by US.

Reimburse YOU for a ate of up to thirty dollars ($30) per day. To
receive rental bepefit \ us W|th YOUR receipt from a licensed rental

YOUR OBLIGATIONS

changed within sixty (60) days after Contract Purchase Date, unless you have
verifiable receipts that the Vehicle engine oil and filter were replaced within six (6)
months prior to Contract Purchase Date. The minimum requirement on oil and filter
changes thereafter is every six (6) months or 5,000 miles, whichever comes first, or
You must follow the maintenance schedules in accordance with Your Vehicle’s
manufacturer recommendations. All other maintenance schedules must be done in
accordance with YOUR VEHICLE manufacturer recommendations . YOU must keep
and make available verifiable service/purchase receipts (indicating dates, mileage,
and a description of YOUR VEHICLE) which show that this maintenance has been
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performed within the time and mileage limits required. WE will not reimburse for repair
costs or expenses if YOU cannot provide accurate records proving that You have
maintained the failed COVERED PART.

YOU or YOUR REPAIR FACILITY are required to obtain OUR authorization prior to
beginning any repair covered by this AGREEMENT.

« YOU are responsible for paying the Deductible indicated on the DECLARATION

PAGE of this AGREEMENT each time YOU have a BREAKDOWN. A one hundred
dollar ($100) DEDUCTIBLE per repair visit will apply.
YOU are responsible for authorizing any teardown or diagnosis time needed to
determine if YOUR VEHICLE has a Covered BREAKDOWN. If it is subsequently
determined that the repair is needed due to a Covered BREAKDOWN, WE will pay
for this part of the repair. If the failure is not a Covered BREAKDOWN; OU are
responsible for this charge.

In return for YOUR payment for this AGREEMENT &
provided with the protection described herein. After

elfer’s insurer can be held liable for return of the Seller’s commission or
aid under this Agreement.

for. The modified Term and Mileage Limit of the Agreement will be calculated on a pro-
rata basis by adding the time and mileage that you have paid for to the Agreement
Purchase Date and Vehicle Odometer Mileage on the Agreement Purchase Date as
listed on the Declarations Page. You may contact the Administrator toll free at 844-740-
5143 to obtain the modified Term and Mileage Limits.
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GUIDE TO FILING A CLAIM - CALL 844-740-5143

If YOU have a BREAKDOWN, YOU must follow this procedure:

(1) Use all reasonable means to protect YOUR VEHICLE from further damage. This may
require YOU to stop YOUR VEHICLE and call for roadside assistance to have the
VEHICLE towed.

(2) Take YOUR VEHICLE to a licensed REPAIR FACILITY, have the REPAIR FACILITY
contact Us at 844-740-5143 for instructions, before ANY repairs are made.

(3) Furnish US or the REPAIR FACILITY with such reasonable information that We may
require. This includes receipts for car rental charges, lodging, meals, and signed
service receipts (indicating dates, mileage, and a description of YOUR VEHICLE) as
required by this AGREEMENT.

(4) For simple repairs needed when the ADMINISTRATOR is not a
authorization, please use the following procedure;

Emergency Repairs:
Refer to YOUR AGREEMENT to determine if the BREAKDQ

) business days, during
(2) hours of
ir gosts and then contact the

onsoles, radar detection devices, weather strips, all exhaust components,
the following emission components: purge valve/ solenoids/sensors, vacuum
canister, vapor return canister, vapor return lines/valves, air pumpl/ lines/ valves,
emission vapor sensors, gas cap/filler neck, catalytic converter, battery, battery
cables/ harness, spark plug wires, fan belts, non-metallic hoses, distributor cap and
rotor, shock absorbers, manual/ hydraulic clutch assembly, friction clutch disc and
pressure plate, trim, outside ornamentation, frame and structural body parts, body
parts and body components, vinyl and convertible tops, canvas top, any convertible
top assemblies, fabric top, fiberglass top, hardware or linkages, tires, wheel/rims,
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wheel balances, safety restraint systems (including air bags), air and water leaks,
wind noise, squeaks, rattles, all maintenance services including but not limited to:
alignments, brake pads and shoes, brake rotors and drums, tune ups, coolants,
lubricants.

ADDITIONAL COVERAGE OPTION

FACTORY INSTALLED NAVIGATION SYSTEM - If the AGREEMENT DECLARATION
PAGE indicates that YOU marked and paid for the Navigation System Coverage, we will
cover all components of YOUR Factory Installed Navigation system also.

EXCLUSIONS FROM COVERAGE

THIS AGREEMENT DOES NOT PROVIDE COVERAGE:
1. FOR REPAIR COSTS OR EXPENSES REPORTED OR

AND ODOMETER REPAIRS WERE NOT MAD EDIA ELY AT THE TIME OF
FAILURE, OR IF THE ODOMETER~ HA \ AMPERED WITH,
DISCONNECTED OR ALTERED IN A 4

3. FOR REPAIR COSTS OR EXPEN
THE FOLLOWING PURPOSES, R
USE OPTION WAS PURCHASED:

LE HAS BEEN USED FOR
HETHER THE BUSINESS
LAW ENFORCEMENT SERVICES,
) ; FRVICES, TAXI, LIMOUSINE OR
SHUTTLE SERVICES, PRICK- NDIOR-DELIVERY OPERATIONS, RACING,
NEWSPAPER OR MAI R

TRAILERS ARE NOT FOLLOWED;
COSTS OR EXPENSES IF YOU CANNOT PROVIDE TO THE
R ACCURATE RECORDS PROVING THAT YOU HAVE

RICAL ALTERATIONS HAVE BEEN MADE TO THE VEHICLE INCLUDING,

OT LIMITED TO, THE USE OF OVERSIZED TIRES, INSTALLATION OF
HEADER PIPES OR LIFT KITS, AND REMOVAL OF ANY EMISSION CONTROL
PARTS SYSTEM;

5. FOR REPAIR COSTS OR EXPENSES IF THE VEHICLE IS STILL IN THE
MANUFACTURER’S BASIC WARRANTY PERIOD OR COVERED BY A RECALL
OR SPECIAL POLICY BY THE MANUFACTURER OR REPAIRS FOR UPDATES
OR TECHNICAL SERVICE BULLETINS;

6. FOR REPAIR COSTS OR EXPENSES IF THE VEHICLE HAS BEEN ABUSED OR
NEGLECTED, OR ANY PART OF IT HAS BEEN SUBJECT TO ALTERATION OR
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ACCIDENT, OR FOR ANY ACCIDENTAL LOSS OR DAMAGE RESULTING FROM
COLLISION OR UPSET, FALLING MISSILES OR OBJECTS, FIRE, THEFT,
ARSON, EXPLOSION, LIGHTNING, EARTHQUAKE, WINDSTORM, ICE, HAIL,
WATER, FLOOD, MALICIOUS MISCHIEF, VANDALISM, RIOT OR CIVIL
COMMOTION, OR IF THE VEHICLE IS A TOTAL LOSS, HAS

BEEN REPOSSESSED OR IS THE SUBJECT OF A REPOSSESSION ACTION, OR
FROM ANY OTHER CAUSE WHATSOEVER, EXCEPT AS OUTLINED IN THIS
AGREEMENT; AND FOR REPAIR COSTS OR EXPENSES RESULTING FROM
THE CONTINUED OPERATION OF AN IMPAIRED VEHICLE;

7. FORLIABILITIES FOR DAMAGE TO PROPERTY OR FOR INJURY TO OR DEATH
OF ANY PERSON ARISING OUT OF THE OPERATION, REPAIR, MAINTENANCE
OR USE OF THE VEHICLE, WHETHER OR NOT RELATED TO AN VERED
PART, OR FOR CONSEQUENTIAL LOSSES OR DAMAGE,

NOT LIMITED TO, PROPERTY DAMAGE, LOSS OF USE OF T S
OF TIME, INCONVENIENCE, OR COMMERCIAL LOSS RE M-THE
OPERATION, MAINTENANCE AND/OR USE OF T : NLESS
SPECIFICALLY COVERED HEREIN;

8. FOR ANY MECHANICAL PROBLEMS THA PRIOR TO THE

| HE PUBLISHED FIiELD
R, OR FOR REPAIR COSTS

10. O CONTAMINATION OF ANY KIND,
1. F THE NG PAI’?TS: INCLUDINé BUT NOT LII\;IITED T0

BLES; AR FILTERS, OIL FILTER COOLANTS AND FLUIDS, IF
XNECTION WITH A COVERED REPAIR; SPARK PLUGS; PLUG

TELEVISIONS; CAR PHONES; CELLULAR, SATELLITE, OR MICROWAVE
COMMUNICATION DEVICES; BRIGHT METAL PARTS; RUBBER MOLDINGS;
WEATHER STRIPS; METAL, GLASS

ORPLASTIC TRIM; UPHOLSTERY; CARPET; ASH TRAYS; CUP HOLDERS; ANY
NONFACTORY INSTALLED PARTS; CONVERTIBLE TOP, FRAME AND
MECHANISM; SUNROOF TRACK AND MECHANISM; SAFETY RESTRAINT
SYSTEMS (SEAT BELTS AND AIR BAGS, EXCEPT STEERING WHEEL) OR
PART THEREOF; OR BODY PARTS AND COMPONENTS.
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12. CHARGES FOR: SHOP SUPPLIES, FREIGHT, HAZARDOUS WASTE DISPOSAL,
WHEEL ALIGNMENT AND TIRE BALANCE.

13. GRADUAL REDUCTION IN OPERATING PERFORMANCE DUE TO NORMAL
WEAR AND TEAR.

14. FOR A BREAKDOWN NOT OCCURRING IN THE UNITED STATES OR CANADA

15. A BREAKDOWN OF A COVERED PART BY A NON-COVERED PART, OR OF A
NON-COVERED PART DAMAGED BY A COVERED PART.

16. CERTAIN VEHICLES OUTLINED ON THE ADMINISTRATOR'S OR SERVICE
CONTRACT PROVIDER’S GUIDELINES WITH THE SELLER ARE INELIGIBLE.
THESE INCLUDE BUT ARE NOT LIMITED TO; EXOTIC VEHICLES, GREY
MARKET VEHICLES, INCOMPLETE CHASSIS, SALVAGE OR BRANDED TITLE
VEHICLES, SECURITY VEHICLES, RENTAL VEHICLES, TO HICLES
VEHICLES EQUIPPED WITH A SNOW PLOW, VEHICLES USED

ROADSIDE COVERAGE - If you require Roadside Assistance
You must call [1-800-289-4181]

7526’6-0460]. entitie aré Ollectively referred to as “United Stétes Auto Club, Moto,ring
Division, In¢”” @ugh ut these’Terms and Conditions.
EMERGENCY ROADSIDE ASSISTANCE

OLL<FREE, 1-800-289-4181 and a service vehicle will be dispatched to your
istance. Importarit: Please be with your Covered Vehicle when the service provider

ofing Division, Inc., you will receive an authorization number to receive a refund
of payments made according to your program benefit and coverage limits for services
received independently. You must first contact United States Auto Club, Motoring Division,
Inc. for authorization to obtain independent services. NOTE: ASSISTANCE OBTAINED
THROUGH ANY SOURCE OTHER THAN UNITED STATES AUTO CLUB, MOTORING
DIVISION, INC. IS NOT COVERED AND IS NOT REIMBURSABLE.

The following are covered emergencies, subject to the one hundred dollar ($100.00) per
occurrence limit:
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(1.) Towing Assistance - When towing is necessary, the Covered Vehicle will be towed to
the nearest qualified service facility or to another location requested by the driver of
the Covered Vehicle.

(2.) Flat Tire Assistance - Service consists of the removal of the Covered Vehicle's flat
tire and its replacement with the spare tire located with the Covered Vehicle, or the
service provider will drive you to the closest tire store for repair.

(3.) Fuel, Oil, Fluid and Water Delivery Service - An emergency supply of fuel (3 gallons),
oil, fluid and water will be delivered if the Covered Vehicle is in immediate need. You
must pay for the fuel or other fluid when it is delivered.

(4.) Lock-out Assistance — If your keys are locked inside the Covered Vehicle, assistance
will be provided to gain entry into the Covered Vehicle.

(5.) Battery Assistance — If battery failure occurs, a jump start will be provide
Covered Vehicle.

due to constr: . Tawing at the dlrectlon of a law enforcement officer relating

to traffi ction, impoundment, abandonment, illegal parking, or other
3 Repeated service calls for a covered vehicle in need of routine
inte air. Services received independently from United States Auto

y Division, Inc. without prior authorization from United States Auto

b, Moto Division, Inc.. Only one disablement for the same service type during
any seven-tay period will be accepted. THIS IS NOT A ROADSIDE ASSISTANCE
REIMBURSEMENT SERVICE.

TIRE HAZARD PROTECTION COVERAGE

*  Pre-authorization for all Tire Hazard service is required. You must call toll free 1-800-
289-4181 prior to any service being performed. You will be reimbursed for any
covered cost to repair or, if non-repairable, the cost to replace a damaged tire on Your
vehicle if damage is caused by a Road Hazard on a public roadway. Road Hazard is
defined as objects and road conditions such as potholes, rocks, wood debris, metal
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parts, plastic or composite scraps or any item causing tire damage other than wear
and tear and those conditions excluded below.

1. Tire Repair — You will be covered for the full charges incurred for the repair of the flat
tire(s) up to twenty dollars ($20.00) per tire.

2. Tire Replacement — You will be covered for a replacement tire should the tire become
nonrepairable due to impact breaks, snags, punctures, or other Road Hazards up to
one hundred dollars ($100.00) for each tire replacement per occurrence up to a
maximum aggregate of four hundred dollars ($400.00) during the term of this contract.
Your tire must have more than 3/32” tread depth remaining to be eligible for coverage.
Important: You will be covered for the cost of a new tire as shown on the sales invoice
up to $100.00.

3. Replacement will be with a tire of like kind, quality, and cost of the
determined by reasonable and customary retail prices available
national vendors.

WE WILL NOT PAY BENEFITS FOR:
1. Tires that have 3/32” or less tread depth remaining
2. Repair or replacement covered by the manufactu

customer’s primary insurance coverage.
3. Replacement exceeding the manufacturer’s vehit necification or when the
manufacturer by public announceme

avedfoads or highways.
and wheels.

ited States or America, Alaska, Hawaii, Canada and Mexico.

12. Tires and/or wheels that do not meet the manufacturer's recommended
specifications of your vehicle.

13. Misuse occasioned from driving on tires that are over inflated, under inflated or
flat.

14. Replacement not pre-authorized by us prior to its replacement.

15. Any consequential loss or damage whatsoever, including loss, damage or
injury to person or property resulting from the failure of any parts of your
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vehicle, the replacement of which are covered under the terms and conditions
of this contract.

16. Replacement of a tire if wheels are bent and cause vibration, yet tire holds air
and is not damaged.

17. Any and all additional fees and taxes including mounting, balancing, new valve
stems, wheel weights and sales tax.

*  Pre-authorization for all Tire Hazard service is required. To obtain
reimbursement under Tire Hazard Protection Coverage you must:

»  United States Auto Club, Motoring Division, Inc. reserves the right to inspect all
damaged tires prior to issuance of a claim authorization number. You must call toll-
free 1-800-289-4181 for authorization After a claim number has be issued by

States Auto Club, Motoring DIVISIOﬂ Inc. the following:
1. A completed United States Auto Club, Motoring Divis
Form.

N

ebtained or steps 1 through 4 are not followed, United
ing Division, Inc. may deny your claim. All payments by

Service Plan, and all of his/her heirs, survivors, assigns and representatives. And, “We’
and “Us” shall mean the Obligor identified above and shall be deemed to include all of its
agents, affiliates, successors and assigns, and any retailer or distributor of its products,
and all of the dealers, licensees, and employees of any of the foregoing entities.

Any and all claims, disputes, or controversies of any nature whatsoever (whether in
AGREEMENT, tort or otherwise, including statutory, common law, fraud (whether by
misrepresentation or by omission) or other intentional tort, property, or equitable claims)
arising out of, relating to, or in connection with (1) this Service Plan or any prior Service
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Plan, and the purchase thereof; and (2) the validity, scope, interpretation, or enforceability
of this Provision or of the entire Agreement (“Claim”), shall be resolved by binding
arbitration before a single arbitrator. All arbitrations shall be administered by the American
Arbitration Association (“AAA”) in accordance with its Expedited Procedures of the
Commercial Arbitration Rules of the AAA in effect at the time the Claim is filed. The terms
of this Provision shall control any inconsistency between the AAA’s Rules and this
Provision. You may obtain a copy of the AAA’s Rules by calling (800) 778-7879. Upon
written request We will advance to You either all or part of the fees of the AAA and of the
arbitrator. The arbitrator will decide whether You or We will be responsible for these fees.
The arbitrator shall apply relevant substantive law and applicable statute of limitations and
shall provide written, reasoned findings of fact and conclusions of law. ThigRrovision is
part of a transaction involving interstate commerce and shall be governed %y t

Arbitration Act, 9 U.S.C. § 1 et seq. If any portion of this Arbitration P

YOU AND WE UNDERSTAND AND AGR ECAUSE OF THIS ARBITRATION
' E.JHE RIGHT TO GO TO COURT

only, 4 ansfer fee is forty dollars ($40). For AGREEMENTS sold as New Coverage,
there may be certain criteria required by YOUR manufacturer (including transfer of the
powertrain coverage) in order for the powertrain coverage to remain in effect and in order
for the transfer to be considered valid. AGREEMENTS purchased on a payment plan must
be paid in full or payment obligations assigned to new VEHICLE owner prior to transfer.
Confirmation of the transfer acceptance by US is required before coverage for the new
owner is effective.

The coverage provided by this AGREEMENT cannot be renewed. This AGREEMENT is
only transferable if YOU are the first retail purchaser of this AGREEMENT, and if required
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verification of the transfer of the VEHICLE manufacturer's warranty is attached. Otherwise
this AGREEMENT IS NOT transferable to any subsequent purchaser.

CANCELLATION OF YOUR AGREEMENT

1. YOU may cancel this AGREEMENT by returning it to the Seller or directly to US. An
odometer statement indicating the odometer reading at the date of the request for
cancellation will be required. If YOU cancel this AGREEMENT within the first thirty
(30) days, WE will refund the entire AGREEMENT Purchase Price, less any claims
paid. If this AGREEMENT is canceled after the first thirty (30) days, WE will refund
the unearned AGREEMENT Purchase Price to YOU calculated on a pro.rata basis.
The refund will be equal to the lesser amount produced using either the number of
days the AGREEMENT was in force or the number of miles the V '

2,
se. [ this AGREEMENT is
Purchase Price to YOU

3.
4, ENT was financed or purchased on a payment plan (by a funding

inance Company or Funding Company shall be entitled to any refunds

isAGREEMENT and no refund will be due.
NOTE: We agree to pay on behalf of the Seller, the unearned refund based on
consideration received from the Seller. The Seller agrees to pay the unearned portion
of the commission originated from the sale of this Agreement. Neither the Seller’s
Administrator, claims service, nor the Seller’s insurer can be held liable for return
of the Seller’s commission or any part thereof as paid under this Agreement.
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CANCELLATION APPLICATION

To transfer and or cancel this Agreement, complete the following and mail a
photocopy of the front of this Agreement to: EGV Companies, Inc.
[50 N. Laura St., Suite 2500, Jacksonville, FL 32202].

Please mark one of the following: ] TRANSFER ] CANCELLATION

Please transfer / cancel the remainder of the Agreement. | am transferring /
canceling this Agreement in accordance with the provisions stated in the
Agreement. In order to transfer, | am enclosing with this application a fifty dollar
($50) check or money order made payable to EGV Companies, Inc., (For Florida
residents only, the transfer fee is $40). | understand that if this Agreement has been
financed through a payment plan and there is an outstandlng balance-owe

below.

Date of Transfer/Cancellation

Name of New Owner

Address

City, State, Zip

Odometer Mileage at date-of Transfer/Cangellation

Verification that the Viehicle has been maintained as required by this Agreement
Agreement Holder to Vehicle purchaser. Application
must be received withi of the transfer / cancellation date. Transfer will be
i Vehicle purchaser receives confirmation letter from

Administrator or Service Agreement Provider.

ignat of Vehicle P aser (if transferring) Date

Signature of Original Agreement Holder (if transferring) Date
Signature of agreement holder or representative of lienholder (if cancelling) Date Phone
Signature of authorized representative of Seller (if cancelling) Date Title
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PRIVACY POLICY

The trust of our customers is our most valuable asset. We safeguard that trust by keeping
nonpublic personal information about customers in a secure environment and using that
information in accordance with this Privacy Policy. Below is our privacy pledge to our
customers:

Information We May Collect
We may collect nonpublic personal information about you from the following sources:

o Information we receive from you (or is provided to us on your behalf) on applications
and other forms, such as your name, address, telephone number, employer, and
income;

history and premiums;
Information We May Disclose and To Whom We May Discle

The non-public personal information we may collect as de
in order to deliver products and services to you, provide
your account.

Disclosures Permitted by Law
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